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Step 1 – Trading Partners (providers, clearinghouses, coordinated care entities, 
software vendors) who send and receive electronic HIPAA ASC X12 or NCPDP 
transactions to Mississippi DOM must enroll for a Trading Partner ID.  All users 
must enroll as described below:  

1. Navigate to:  https://portal.ms-medicaid-mesa.com/ms/provider 

2.  Click the Trading Partner Enrollment link displayed on the left side of the screen.  

 

  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.ms-medicaid-mesa.com%2Fms%2Fprovider&data=05%7C01%7Cceleste.jea.coleman%40gainwelltechnologies.com%7Cd6065cafb1f243e10ba308daa5773f40%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638004228836847467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TTFG1Up0cW5%2B8EDcAXzXwbo45KK6VYW8mAK55dnL7F8%3D&reserved=0
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3. Carefully read all the information regarding the online Trading Partner enrollment process, and click 
Continue.  

 

4. Fill out all required Profile Information fields (denoted with a red asterisk), as well as any additional 
information, and click Continue. 
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5. Check the box for each transaction set intended to be exchanged with DOM. If unsure, check all. 

6. Click Continue. 

 

You can view the Trading Partner Agreement and electronically sign accepted. 

7. Read the Trading Partner Agreement, 
MSMMIS_Healthcare_Portal_Access_User_Account_Agreement here:  
20220615_MRP_GTW_Healthcare_Portal_Access_User_Account_Agreement-_v01.pdf (ms.gov) and 
electronically sign. Check the box beside “I Accept” to acknowledge that the electronic signature is 
equivalent to a written signature.  

8. Enter username in the “Your Signature” field, and click Submit. 

  

  

https://medicaid.ms.gov/wp-content/uploads/2022/06/20220615_MRP_GTW_Healthcare_Portal_Access_User_Account_Agreement-_v01.pdf
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9. The summary page shows all the information entered in the previous steps. Click on the category link 
on the left side of the page to make any needed changes. 

Click Confirm if all information is correct.  

Note: Once you click Confirm, no further changes can be made.  User may want to print this page to a 
PDF to for future reference. 

 

User is now in the system as a Trading Partner.  

10. The confirmation page provides information about user’s Trading Partner ID, temporary MOVEit 
Password and details upcoming steps. Click Exit after reading the Trading Partner enrollment 
confirmation. 

Note: A confirmation email is sent out, please retain the newly created Trading Partner ID  and temporary 
MOVEit password.  The ID will be used as the key for tracking the status of the application.  
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Step 2 – Registration as a Trading Partner via the portal is optional, to upload or 
download files (billing company, vendor, clearing house) depending on volume.  
It’s recommended to register as a Trading Partner via the portal if file volume is 
low.  Trading Partners with high file volumes benefit from using the MOVEit 
submission process found in the Submission of EDI Transaction Tip Sheet here:  
20220718_MRP_GTW_Submission_of_EDI_Transactions_v0.3.pdf (ms.gov) 

Note: First enroll for a Trading Partner ID before registering via the portal. For 
more information, please refer to Step 1 of the Trading Partner Enrollment 
section, above.  

All enrolled Mississippi DOM Trading Partners must register to submit EDI 
Transactions as described below:  

1. Navigate to:  https://portal.ms-medicaid-mesa.com/ms/provider 

• Trading Partner ID and the 5-Digit Zip Code used during enrollment are required for portal 
enrollment.  

2. Create a production portal user account.  

3 Click Register Now.  

  

https://medicaid.ms.gov/wp-content/uploads/2022/07/20220718_MRP_GTW_Submission_of_EDI_Transactions_v0.3.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fportal.ms-medicaid-mesa.com%2Fms%2Fprovider&data=05%7C01%7Cceleste.jea.coleman%40gainwelltechnologies.com%7Cd6065cafb1f243e10ba308daa5773f40%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638004228836847467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TTFG1Up0cW5%2B8EDcAXzXwbo45KK6VYW8mAK55dnL7F8%3D&reserved=0
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4. Select Trading Partner. 

• A Trading Partner is an entity with whom an organization exchanges data electronically. 

 

5. Enter the “5-Digit Zip Code” and “Trading Partner ID” received during Trading Partner enrollment. 

6. Click Continue.  
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7. Fill out required fields (marked with a red asterisk) on the Security Information page.  

 

7a. Enter the following: 

• User ID (create user login name)  

• Password (create user password) 

• Confirm Password (re-enter newly created password)  

• Display Name 

• Phone Number 

• Email* and Confirm Email  

(*Make sure this is an accurate email address. This email address will be used to send 
information concerning your registration.) 
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7b. Select a Personalized Site Key* and Passphrase  

 

7c. Select a unique challenge question and provide an answer for each of the Challenge Question 
groups. 

7d. Click Submit.  

 

8. Check the email you used to register for a registration acceptance email that contains a secure link 
needed to complete registration. 

Note: Check spam or junk mail folders, if necessary.  

9. Click the link provided in the email to return to the portal and enter the user password. 

10. Click verify. 

Note: Users receive email notification of successful registration. Keep this email for record. 

 


